
The Evolving Role of the Athletic Administrator: A Critical Component of Educational 
Leadership 
 
The role of the athletic administrator in today's educational landscape has expanded far 
beyond managing sports programs in recent decades. Athletic administrators are now 
increasingly responsible for shaping school culture, ensuring compliance with regulations, 
fostering student development through athletics, overseeing the physical and emotional well-
being of student-athletes, and engaging with the broader community to create a positive image 
for the school. This position requires professional leadership, educational advocacy and a 
sophisticated skill set encompassing risk management and legal compliance. A well-supported 
athletic administrator is essential for the success of educational institutions, as they play a key 
role in ensuring student safety, managing district liability, and fostering a positive and effective 
athletic environment. 
 
Athletics hold significant influence as one of the most visible components of education-based 
co-curricular activities, given their accessibility to the community, media, and students. They 
play a vital role in supporting the overall mission of the educational classroom. If one were to 
ask a room full of corporate, educational, and community leaders, "How many of you were 
influenced by a coach?" the majority would likely raise their hands. This underscores the impact 
of sports in shaping lives of our students while preparing them for the next seasons of life they 
will encounter. 

The "front porch" concept is a fitting analogy for the role of athletics in a school system. Just 
like the front porch of a home, school athletics are one of the first things people see. They're 
highly visible, welcoming, and often shape the first impressions of the entire institution. While 
athletics may not be the central mission of education, they serve as a powerful reflection of a 
school’s values, culture, and standards. 

When community members, families, or media engage with a school, it’s often through athletic 
events. These events become a window into how a school operates—how students conduct 
themselves, how staff support them, how facilities are maintained, and how values like 
sportsmanship, discipline, and teamwork are upheld. A well-run athletic program doesn’t just 
boost school spirit—it reinforces the school’s commitment to excellence, unity, and growth. 

In this way, athletics don’t just sit on the periphery—they invite people in. They foster pride, 
strengthen community bonds, and create lasting impressions that can elevate a school’s 
reputation and impact. That’s the power of the front porch—it’s not just what people see 
first—it’s what makes them feel welcome, inspired, and connected. 

The Athletic Administrator: Guardian of the Front Porch 
A competent and well-trained athletic administrator is often referred to as the guardian of a 
school’s front porch. With the increasing reliance on non-faculty coaches due to the shrinking 
number of teachers serving as coaches, they must ensure proper training and mentorship. For 



coaches to have a transformational impact on student-athletes, significant training and 
guidance are required—an area where the athletic administrator plays a pivotal role. 
 
Key decision-makers must recognize the importance of hiring and retaining experienced athletic 
administrators. These professionals serve as the "coach of the coaches," shaping the school's 
values and leadership culture. Frequent turnover and a lack of professional development can 
lead to significant challenges for all stakeholders. 
 
Education-based athletics has a significant impact on student engagement—boosting academic 
performance, improving attendance, and serving as a powerful dropout prevention tool. 
Through participation in sports, students also gain valuable qualities such as cooperation, work 
ethic, respect, time management, and a positive outlook shaped by loyalty and camaraderie. 
Investing in these administrators with adequate resources, staffing support (assistant athletic 
administrators, administrative assistant), and professional development is essential. Many 
leave the profession due to a lack of time, resources, and support, compounded by the 
immense pressures and legal liabilities associated with the position (2024 NIAAA Membership 
Survey). 
 
The Front Porch Reflection: Evaluating Your School’s Athletic Program 
The state of a school’s athletic program serves as a reflection of its overall culture. Stakeholders 
should ask themselves: 

● Does our athletic program reflect the values and mission of the school and district? 
● Does it showcase the hard work, character, and integrity we want our institution to be 

known for? 
● Do our athletic facilities inspire pride and create an inclusive and respectful 

environment? 
● Does our school leadership set a positive tone for the community?  
● Does our school leadership create and implement guidelines and policies promoting 

positive fan behavior and sportsmanship at all activities?  
 
Fan behavior has become a growing concern in school athletics. Unruly conduct, disrespect, and 
aggressive expectations can severely impact the student-athlete experience. As key 
stakeholders in a school community, all leaders must take responsibility for ensuring that fan 
behavior reflects the values of the school and community. This can be achieved through 
intentional educational campaigns, consistent enforcement of codes of conduct, and the active 
promotion of sportsmanship—all of which help model appropriate behavior and serve as a 
beacon to the student body and community. 
 
The Expanding Responsibilities of the Athletic Administrator 
The role of the athletic administrator has evolved into a multifaceted leadership position 
requiring expertise in: 

● Staffing: Recruiting and retaining qualified coaches, particularly in non-teaching roles 
● Budgeting: Managing limited resources effectively while advocating for financial support 
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● Sports Medicine and Risk Management: Ensuring medical protocols, injury prevention 
strategies, and proper safety planning for events 

● Legal Compliance: Navigating regulations such as Title IX and mitigating liability risks 
● Cultural Leadership: Promoting sportsmanship and ethical behavior among athletes, 

coaches, and parents 
● Community and Media Relations: Managing parental expectations and fostering strong 

community ties 

The athletic administrator may also be tasked with aligning sports programs within the K-12 
educational model and community-based programs. Beyond the high school level, the 
landscape of education-based athletics includes the complexities of middle school programs. 
Middle school is often a student-athlete’s first exposure to student-centered athletics, and it is 
essential to have an athletic administrator who can guide that transition as well as set the stage 
for successful high school athletics experiences.  

How Can School Districts Better Support Athletic Administrators?  
Athletic administrators are crucial coordinators and collaborators across various stakeholder 
groups. They must maintain effective relationships with administration, coaches, parents, 
community members, media, officials, and support staff. The position requires managing 
complex budgets, coordinating facilities, ensuring safety protocols, transportation logistics and 
overseeing staff relations, hiring, and training. In addition, many athletic administrators hold 
supervisory roles outside of athletics, including responsibilities as assistant principals, teachers, 
or activities directors (The Role of the Athletic Administrator). 

● Time Allocation: Create sustainable work expectations that prevent burnout and 
support full-time positions with flexible schedules to fulfill the demands of the 
profession.  

● Support Staff: Hire assistant athletic administrators or administrative assistants 
● Contractual Considerations: Revise contracts to better reflect hours worked outside of 

the typical school day 
● Additional Funding and Resources: Increase the budget to hire more staff or invest in 

necessary tools and technologies 
● Community and Parent Engagement: Recognize the complexity and importance of the 

role within the educational community to build a strong communication structure 
● Work-Life Alignment: Provide mental health support and ensure athletic administrators 

get time off when needed to allow for sufficient time to “win at home” 
● Advocating for Athletic Administrators: Hold regular discussions with athletic 

administrators to listen, gauge challenges, and find solutions. Include the athletic 
administrator on the school’s administrative team 

● Opportunities for Professional Learning: Support athletic administrator’s attendance at 
state and national conferences and encourage them to pursue NIAAA certifications 
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Professional Learning 
Continuous learning is vital, as athletic administrators are responsible for maintaining 
compliance with ever-evolving regulations, risk management strategies, and best practices. 
Certification programs and financial assistance for professional development can help equip 
athletic administrators with the necessary skills to navigate these complexities effectively. 
 
Professional development and certification are crucial factors in successful education-based 
athletic administration. The NIAAA's growing Leadership Training Institute offers over 58 
courses specifically designed for athletic administrators, covering essential areas from legal 
issues to event management (Professional Development Academy 24-25). Athletic 
administrators who have obtained NIAAA certification are better prepared to handle the 
complex challenges of the role and are more likely to implement best practices in their 
programs.  
 
Local professional development often falls short in addressing the distinct needs of athletic 
administrators. While teachers, principals, and counselors benefit from regular, targeted 
training, athletic administrators frequently lack access to sessions relevant to their unique 
responsibilities. Athletic administrators often find themselves isolated in their role, limiting 
opportunities for collaboration, mentorship, and the exchange of ideas with peers. 
Furthermore, when professional development is provided, it tends to focus more on 
compliance-based topics, such as safety regulations or eligibility requirements, rather than 
leadership development or strategies for fostering a positive school culture through sports. 
Financial constraints also play a role, as athletic departments often operate on tight budgets, 
making it difficult to invest in ongoing, role-specific development for administrators. As a result, 
athletic administrators are left to navigate one of the school’s most visible and demanding 
departments with minimal guidance, which ultimately hinders the growth and success of the 
athletic programs. 
 
The Athletic Administrator’s Role in Coach Retention and Support 
The athletic administrator is tasked with the vital responsibility of recruiting, selecting, and 
hiring qualified coaches. Coaches play a key role in delivering the education-based athletics 
mission of the school and are entrusted with leading young people—making it essential that 
administrators provide guidance to ensure coaches uphold the highest standards of integrity 
and leadership. While coach turnover presents a major challenge for athletic administrators, 
the attrition rate among coaches continues to grow, especially as more of them hold primary 
jobs outside of the school system. This shift has introduced new difficulties for athletic 
programs, as non-teaching coaches often face obstacles in coordinating practice and contest 
times, accessing facilities, and ensuring proper supervision. 
 
Recruiting and retaining quality coaches is one of the most significant challenges in athletics. 
The athletic administrator must create an environment where coaches feel valued and 
supported through professional development, mentorship programs, and leadership training. 
Recognizing and appreciating coaches' contributions is crucial in preventing burnout and 
maintaining program stability. 
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Additional support for coaches includes: 
● Establishing strong support networks 
● Advocating for ongoing coaching education 
● Recognizing and appreciating coaching efforts 
● Securing resources and funding 
● Encouraging collaboration and mentorship 
● Providing clear expectations while granting autonomy 
● Addressing the mental and emotional load coaches carry 

 
Ensuring Success for Athletic Administrators 
Given their breadth of responsibilities, school leaders should ask themselves, "Why would an 
athletic administrator want to work for me?" Providing adequate time for professional growth, 
financial assistance for training, and administrative support can help retain talented athletic 
administrators and improve overall education-based program effectiveness. 
 
Athletic Administrators play a vital role in managing some of the largest and most problematic 
departments within a school district.  While professional development opportunities are 
commonly provided for teachers, counselors, and other administrators, athletic administrators 
are not always included to the same extent. Investing in their growth promotes clarity for their 
role—one of the most critical, yet most misunderstood, positions in education today.  
Expanding access to training and support for these leaders can enhance their effectiveness and 
help foster a deeper understanding of the important work they do—work that is central to the 
overall success and well-being of the school community. 
 
Time and resource allocation remain significant challenges. Athletic administrators report 
spending an average of 72% of their day on tasks directly related to athletic department 
operations (NIAAA Survey, 2024). Yet many are expected to handle additional responsibilities 
outside of athletics. This workload often leads to burnout and impacts program quality. Many 
school leaders do not understand that high turnover of athletic administrators is the root of so 
many issues faced within education-based athletics. 
 
The investment in properly supporting athletic administrators brings significant returns for our 
schools. Well-managed athletic programs contribute to higher graduation rates, improved 
school culture, and better student outcomes.  When athletic administrators have the resources 
and support they need, they can focus on creating positive educational experiences through 
athletics rather than simply managing problems. 
 
Administrative backing is crucial. When principals and superintendents support athletic 
administrators in their roles, it empowers them to be transformational leaders who implement 
necessary changes, secure resources, drive culture, and advocate for the athletic department’s 
needs. 
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Conclusion  
The evolving role of athletic administrators underscores their essential contribution to the 
overall success and integrity of education-based athletics. More than just managers of sports 
programs, they serve as key leaders who shape school culture, support coaches, and ensure 
student-athletes have meaningful, safe, and enriching experiences. 

As the demands on athletic administrators continue to grow, so must the recognition and 
support from school districts, communities, and policymakers. Providing adequate resources, 
professional development, and work-life alignment is not just an investment in the individual 
but in the long-term health of education-based athletics as a whole. 

To maintain and strengthen the "front porch" of our schools, decision-makers must prioritize 
the retention and professional growth of athletic administrators. With proper support, these 
professionals can continue fostering environments that uphold sportsmanship, leadership, and 
character development—ensuring that school athletics remain a powerful and positive force in 
education. 

Additional Resources 

athletic administrator evaluation  

athletic administrator job description 

A Profile Of Athletic Administration 
 
14 Legal Duties for Athletic Administrators and Coaches 
 
Why Young Athletic Administrators Quit and How to Fix it 
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